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Grafisk facilitering
| workshops

D AF AT DELTAGE T
TAGER VI IKKE ?

Catharina Thiel Sandholdt, adjunkt
Center for almen medicin,

KU og Forskningsenheden for almen praksis
casa@sund.ku.dk

VID seminar d. 18.03.26

KOBENHAVNS UNIVERSITET




® KOBENHAVNS UNIVERSITET 18/03/2026

Hvordan forstas grafisk faciliering her?

- Veerktgj til at inddrage stakeholders
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- Det der bliver sagt bliver tegnet

- Pennen fgres af en grafisk facilitator.
Workshoppen faciliteres generelt af
projektansvarlig (forsker)

- Deltagerne har mulighed for at interagere med
tegningen

- Tegningen fra magdet efterarbejdes af grafisk
facilitator+forskere og valideres af deltagerne
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Grafisk facilitering kan:
« Skabe en transparent proces

* Hjeaelpe med at alle faler sig

repraesenteret i beslutningerne

« Ggre deltagelse tilgaengeligt pa tvaers

af sprog

 Skabe et overblik

« Aktivt projektveerktgj efter workshop

Sandholdt, Catharina Thiel, et al. "Undertaking graphic facilitation to enable participation in health
promotion interventions in disadvantaged neighbourhoods in Denmark." Health promotion
international 37.Supplement_2 (2022): ii48-ii59.
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Vaerdien af at involvere stakeholders
| udviklingen af komplekse interventioner?

Core element i MRC-frameworket
» Fordele eksperticen i projektet

- du faciliterer vidensproduktionen
« Kvalificere og validere

« Udfolde problemet: Hvad er det? Hvem oplever det?

Hvor/hvornar? (kontekstforstaelse)
* Beeredygtighed og @gede chancer for implementering

* Du kan blive mere bevidst om dine egne blinde punkter —

mulighed for at udvikle dig som refleksiv forsker
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Brug af grafisk facilitering DETECT

Opsporing af synsnedsattelse blandt zldre patienter i almen praksis

| udviklingen af en kompleks intervention

DETECT-projektet:
Kan almen praksis spille en storre rolle
I opsporing af synsnedseettelse hos aldre

patienter?

Stattet af:

VELUX FONDEN
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Tre faser

- Forberedelsesfasen

iy,
.

Workshopfasen
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- Juster og validerfasen

Artikel under udarbejdelse til BMC Medical Research
and Methodology:

Sandholdt, CT. Kristensen, MAT. Steinbo, E. Petersen, ML. Brost,
AG. Reventlow, S. Waldorff, FB. Jensen, KT.: Graphic facilitation
as a method for engaging stakeholders in co-

designing complex health interventions — investigated through
an intervention detecting vision reduction in older patients in
general practice, Denmark
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DETECT: DEveloping and testing a
model to identify preventive vision loss
among older paTients in gEneral
praCTice - protocol for a complex
intervention in Denmark

Catharina Thiel Sandnolat @ " Alexandra Brandt Ryborg Jensson,
Susanne Reventiow ' Daniella Bach-Hoim,** Kessel Line © ** Miriam Kolko,**
Marie Honoré Jacobsen, Olivia Hjulsager Mathiesen,' Frans Bach Waldorff'
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The role of general practice in the
identification of age-related vision

impairment and chronic eye diseases: a

ABSTRACT
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Older adults’ perceptions of navigating
eye health care in Denmark: a
qualitative study

Catharina Thiel Sandholdt'*, Marie Honoré Jacobsen',

Olivia Hjulsager Mathiesen’, Alexandra Brandt Ryborg Jonsson'?,

Andrea Nedergaard Jensen®, Emma Katrine Frahlke Steinbo’,
Susanne Reventlow', Frans Boch Waldorff'

'Research Unit for General Practice & Section of General Practice, Department of
Public Health, University of Copenhagen, Copenha Denmark; “Department of
Pecple and Technology, Roskilde University, Roskilde, Denmark; *Department of
Public Health, University of Copenhagen, Copenhagen, Denmark; ‘Department of
Ophthalmology, Zealand University Hespital, Roskilde, Denmark

Abstract

Background: Vision impairment can have an impact on cognition, health, and social function. Vision
loss may be avoided if detected early and treated promptly. Eye health is a minor topic in general
practice, but the ongoing relationship between doctor and patient has the potential to assist the
patient in navigating the healthcare system and guaranteeing timely healthcare service delivery.
Aim: To explore the attitudes of older members of the public {aged 260 years) towards navigating
primary sector eye health care in Denmark, with a focus on optometrists, practising ophthalmologists
{POsh, and GPs.

Design & setting: Qualitative study in Copenhagen, Denmark

Method: Focus group interviews were performed in the spring of 2022 with 21 older members of the

public

Results: Older members of the public perceivad optometrists and POs ta be the most relevant heakh
*Far eorrespondence: cass® profassionals to consult about eye health. Opportunities were identified for enhancing the function
sund ku.dk of general practice including detecting early signs of visual impairment, being in charge of further
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referrals, and managing issues affecting quality of life such as dry eyes.
Conclusion: Older members of the public sought help from health professianals who are directly
qualified to treat symptoms of vision impairment that patients are experiencing or expect 1o face in
the near future. Participants identified a patential for GPs to address vision impairment. This included
focusing on the patient's general health and function, as well as potential comerbidities influencing
treatment trajectories. The current denigration of general practice risks missing out on the potential
benefits of robust engagement from general practice in eye health

How this fits in
In general practice, eye health is a poorly investigated topic. This study has shawn how older members
of the public navigate their health-seeking behaviours in primary care for vision and eye health,

systematic review

Marie Honoré Jacobsen'?, Olivia Hjulsager Mathiesen'?,
Emma Katrine Frohlke Steinbo’, Agnes Galbo Brost'*, Frans Boch Waldorff',
Catharina Thiel Sandholdt™

: for General Practice and Section for General Practice, Department

th, University of Copenhagen, Copenhagen, Denmark; “Mational

re for the Working Environment, Copenhagen, Denmark; *Danish
earch Centre, Copenhagen, Denmark; *‘Department of Ophthalmelogy,
Jniversity Hospital Rigshospitalet-Glostrup, Copenhagen, Denmark

|e-related vision impairment (ARVI) is associated with an increased risk of dementia
and can affect older patients' overall health and ability to manage everyday tasks.
ymptomatic making it difficult to detect. The World Health Organization (WHO)
mary care settings for identification of ARVI, underscoring the importance of general

se recent knowledge on identifying ARVI in general practice within countries with
primary healthcare systems.

ng: A systematic literature review searching for published research focused on
4RV| and chronic eye diseases in general practice.

«arch was conducted in June 2024 across PubMed, Web of Science, and Scopus.
included empirical, peer-reviewed studies focused on ARV or eye diseases in adults
ce, conducted in countries with well-established primary healthcare systems, and
llish or three Scandinavian languages (Danish, Swedish, and Norwegian). Acute eye
wluded. Twenty articles were included. A thematic qualitative synthesis of included
lucted.

lowing three themes were identified: (1) general practice screenings and referrals,
nited knowledge of eye health, but a high focus on diabetic retinopathy (DR}; (2)
tween general practices and other health professions, implied the importance of
ollaboration; and (3) potentials in general practice for detecting ARVI, through
s continued professional development, systematic DR screening, and more focus on
=5 than DR.

i review highlights the need for more research in detection of ARVI and prevalent
1ses in general practice.

 Litteratursggning

pargrende

optikerbutikker,

18/03/2026

« Interviews med patienter og

* Observationer i almen praksis,

privatpraktiserende gjenleeger o

gjenafdelingen pa hospital

« Rekruttering af deltagere til

workshops
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Workshopfasens tandhjul:
* Planlaeg workshop

Faciliter workshop

Faeerdiggar tegning, valider og
analyseér

- gentag mellem hver workshop
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Workshop 2: Inddrage de relevante sundhedsprofessionelle
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Workshop 3: Design af interventionens kerneelementer med projektgruppen

DESIGN of INTERVENTION &
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Kan ogsa bruges i evalueringen af aktiviteter/interventioner
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To refleksioner over metodens muligheder

« Kan veere et redskab til at skabe partnerskaber — saerligt relevant ift. at
Inddrage borgere/patienter vi har svaert ved at engagere i workshops

« Vaerdifulde testimonals i projekter — kan skabe en falles identitet og
ejerskab
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Tak!
Spargsmal?
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